JSSI Continues to Grow its Support Infrastructure & Presence in EMEA & APAC
Fabrice Roger Promoted to EVP of Business Development for the Region

CHICAGO, May 20, 2025 — JSSI, the leading provider of maintenance support and financial services to the
business aviation industry, is pleased to announce the Fabrice Roger’s promotion to Executive Vice
President of Business Development for Europe, Middle East, Africa, and Asia-Pacific. Roger will oversee
all JSSI’s business segments in the region, leading a centralized sales and maintenance support
organization across the company’s diverse product portfolio, including its Maintenance Programs, Parts
& Leasing, and Traxxall Maintenance Tracking offerings.

Roger originally joined JSSI in 2022, bringing over a decade of experience in senior sales and business
development leadership roles at international financial services corporations, including Travelex and
Western Union. He later joined Jetcraft, one of the world’s leading aircraft dealers, where he spent
nearly 10 years managing over S1 billion in aircraft transactions across Latin America, Europe, and
Northern Africa.

“Having witnessed the exceptional level of service that JSSI provides to the marketplace from my prior
role in the aircraft sales world — and now being on this side of the table — | truly understand the
dedication and effort required to deliver this quality service. It is outstanding to see what our technical
team accomplishes in the field and the proactive work we put behind every maintenance event. This level
of excellence is no coincidence; JSSI is a well-oiled machine, with all efforts and initiatives geared towards
best supporting our clients and their operations. Everything we do is focused on providing
comprehensive, turn-key solutions to our customers and ensuring that our offerings work seamlessly
together to optimize outcomes for owners and operators in EMEA and APAC,” said Roger.

Roger recently relocated to Dubai to expand JSSI’s presence in the Middle East — central to his territory,
and a rapidly growing business aviation market. Key JSSI locations in the EMEA/APAC region now include
a European office in Farnborough, UK; a newly opened parts warehouse in Frankfurt, Germany; and the
Middle East office in Dubai, UAE. JSSI’s regional team extends across the region to France, Monaco,
Spain, Luxembourg, Austria, Turkey, South Africa, and across Asia-Pacific.

Francisco Zozaya, Chief Commercial Officer at JSSI comments, “Fabrice is a tremendous leader who has
consistently demonstrated exceptional ability in aligning and leading our business to serve the fast-
growing markets and sophisticated operators in his region. EMEA is one of the fastest-growing markets in
the world and is rapidly approaching 20% of the global mid-to-large business jet fleet. With his vast
experience, Fabrice is uniquely equipped to meet the strict demands of our multi-cultural clients and will
be instrumental in continuing to drive growth and excellence in these thriving markets.”

Roger will join JSSI at the European Business Aviation Convention & Exhibition (EBACE) taking place in
Geneva, Switzerland, from May 20-22, 2025. Visit Booth #110 to learn more about JSSI’s full suite of
products and services and the company’s growing regional support infrastructure.



About JSSI

Founded in 1989 and headquartered in Chicago, JSSI is the leading independent provider of hourly cost
maintenance (HCM) programs for business aircraft engines, airframes, and auxiliary power units (APUs).
JSSI’'s HCM programs cover over 300 different makes and models of business aircraft.

JSSI has constructed a portfolio of complementary business lines that support owners, operators, and
maintenance providers across the entire lifecycle of ownership, including parts procurement,
maintenance tracking software, aircraft financing, and advisory services.

With 6,500+ aircraft supported by maintenance programs and software platforms, JSSI leverages this
wealth of data, scale, and innovation to drive cost savings and provide custom solutions that align to the
interests of each client, regardless of aircraft platform. Institutional investors GTCR, Genstar Capital, and
Blackstone provide strong sponsorship to JSSI.

Learn more at jetsupport.com.
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